eFresh introduction

About VendTek

VendTek Systems Inc.
("VendTek”) develops and
licenses transaction automa-
tion system software and
supporting technologies
focusing primarily in the
prepaid telecom and financial
services industries. Vend-
Tek’s products provide infra-
structure to service providers,
retailers and retail distributors
allowing them to distribute
electronic products and
services with increased
efficiency.

VendTek’s foremost product
is its proprietary eFresh™
technology. eFresh has
been deployed in North
America, Europe, Asia, the
Middle East and Africa. The
first system was deployed in
1999 making VendTek one of
the world’s innovators and
leaders in this business.
VendTek also has extensive
experience in self-serve and
vending systems, smart
cards and payment technolo-
gies.

VendTek was founded in 1988
and became a public company
listed in Canada in 1999.
VendTek has an international
presence with offices in Can-
ada, China and the U.A.E and
customers in the Americas,
Asia, Europe, the Middle East
and Africa.

About eFresh

VendTek first introduced
eFresh in 1999. Since then it
has been continuously devel-
oped for new customers, new
markets and new applications.
Today eFresh is operating in
Canada, the USA, China, the
United Arab Emirates, and
Sudan.
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-Introduction

Services such as prepaid cellular, ring tones,
games, utilities, and other prepaid long distance
products make up one of the world’s largest and
fastest growing industries. Combined with other
electronic products and services the electronic
distribution of prepaid and payment services is a
fast growing market that offers enormous business
opportunities. VendTek'’s eFresh technology cap-
tures those business opportunities by creating an
electronic distribution network which generates
recurring monthly revenues.

An eFresh distribution network can be created by
placing point of sale (POS) terminals in retail loca-
tions or by leveraging existing retail assets such as
POS terminals which are already in the market
place today. For the retailer, additional revenues
can be generated while at the same time driving
new customers into the retail locations. eFresh has
the ability to allow the retailers to provide greater
value added services to their clients without incur-
ring additional inventory costs. A wide range of
prepaid products and services can be sold through
the eFresh system by printing the vouchers in real-
time on POS terminals or other similar devices.

The eFresh distribution system can deliver any
electronic product and can deliver new products as
they become available. In addition to the commonly
known prepaid products, products such as prepaid
insurance, utilities, money transfer and bill payment
can all be sold through the network. eFresh allows
the indefinite expansion of products and services
sold, increasing opportunities, ensuring ongoing
competitiveness, and a sustainable business.

eFresh is a method to distribute products and ser-
vices more efficiently creating a business opportu-
nity for its operator. To understand what products
can be sold using eFresh , a review of the products
and services sold in your market is required. eFresh
does not include products and services; it is merely
an electronic distribution methodology.

eFresh is software which allows products and ser-
vices to be distributed and sold electronically as
opposed to physically. The eFresh software re-
sides on a central server which you operate and on
electronic (POS) terminals in retail locations. The
combination of the central eFresh server and POS
terminals with eFresh software creates a secure
electronic distribution network.

eFresh creates a very efficient and convenient sys-
tem for distribution, handling and inventory man-
agement which can create substantial savings as
well as a new business opportunity to generate
sustainable recurring revenues.

Prepaid Ring Tones
Prepaid Utilities
Prepaid Television
Prepaid Long Distance
Prepaid Insurance
Prepaid Games
Prepaid Credit Cards
Prepaid Mobile
Prepaid Dial Tone
GiftCards
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-es eFresh Work?

Using eFresh , the PIN or voucher number for a
prepaid service is distributed from a central com-
puter through telephone lines or other communica-
tions and printed on a receipt at the point of sale.
POS terminals (typically used for credit and debit
card processing), personal computers, cash regis-
ters, automated teller machines, and kiosks are
ideal distribution terminals. Once the consumer
purchases a prepaid product a receipt is printed in
real time which includes the same PIN or voucher
number previously printed on the pre-printed physi-
cal card.

With eFresh (the electronic business model), there
is no physical product therefore none of the costs
associated with the physical cards include storage,
transportation, and theft. Compared to the tradi-
tional method of delivering prepaid services using
paper or plastic vouchers, distributing services
electronically allows substantial savings through
reduced physical distribution costs, theft, printing
and packaging costs and the elimination of inven-
tory at the retail level.

In addition to the electronic delivery of prepaid
services via a voucher number, the eFresh system
can also be used for bill payments, account load-
ing, money transfer, and real-time cellular account
loading.

The eFresh system creates a business opportunity
through the costs savings and efficiencies of the
system. These include:

® eFresh eliminates the traditional voucher produc-
tion, packaging and physical distribution costs

® eFresh creates increased capacity for growth

® eFresh improves the management of prepaid
services and inventories

Service providers, retailer and consumers all bene-
fit from this new paradigm for product delivery.

VendTek offers eFresh as a turnkey solution to
businesses with the capability to capitalize and
operate the network, secure retailing locations and
provide the necessary support and marketing to
grow the business.




