
 

 

           
 

 

 
 

eFresh™ sells prepaid products in real-time 
through client terminals connecting to a central 
server containing the prepaid (PIN) inventory.  The 
consumer receives a printed receipt, which is their 
prepaid voucher providing all the information they 
need to reload their account or service. 

eFresh XP turns your computer into a POS terminal 
for selling prepaid products. Any Windows PC can 
be used to connect with the eFresh Server using 
your current Internet connection or a dial up mo-
dem. Any Windows printer can be used for printing 
vouchers and reports including a PC receipt print-
ers. 

 
 
 

• Supports multiple languages. Currently: Eng-
lish, French, Spanish and Chinese.  

• Access management via user accounts and 
passwords controlled at the client 

• Barcode printing 
• Full voucher layout from the server 
• Terminal side reports: Clerk, Detailed, End of 

Day, Summary 

• Use standard desktop printers, POS receipt print-
ers or even no printer at all 

 
 
 

Installation and setup of the application is easy 
• Ensure your Windows updates are current 
• If your PC does not already have the Micro-

soft .NET framework, install it using Windows 
Update (Select Optional Software Updates) 

• Run the setup.exe provided 
 
When first run, the application will be in Off-line 
demo mode. This mode allows you to evaluate the 
application without connection to an eFresh Server 
and buying products. 
 
Configuration of the application is done in the File, 
Setup menu. 
• Set printers for vouchers and reports 
• Set connection to TCP/IP Internet or Modem 
• Authenticate with the eFresh Server to enter On-

line mode so you can purchase prepaid products 
• Customize your voucher, if desired. 

Hardware Any typical Windows computer with current Windows updates and the Microsoft .NET framework 
installed 

Operating System Microsoft Windows 98 or better, Tested on Windows 98, 2000, XP, 2003 and Vista 

Communications TCP/IP over the Internet or Dial-up Modem 

Printers Standard desktop printer, POS receipt printer, or even just view vouchers on display 

On-line Purchases Requires a merchant account, terminal ID and UTK provided by your eFresh Network Provider 

VendTek Systems Inc. is a publicly traded company listed on the Canadian  TSX-Venture Exchange symbol VSI 
VendTek & eFresh  are registered trademarks or trademarks of VendTek Systems Inc. in Canada, the USA, the United Kingdom and other countries 
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VendTek Systems Inc. 
(”VendTek”) develops and 
licenses transaction automa-
tion system software and 
supporting technologies 
focusing primarily in the 
prepaid telecom and financial 
services industries.  Vend-
Tek’s products provide infra-
structure to service providers, 
retailers and retail distributors 
allowing them to distribute 
electronic products and 
services with increased 
efficiency. 

VendTek’s foremost product 
is its proprietary eFresh™ 
technology.  eFresh has 
been deployed in North 
America, Europe, Asia, the 
Middle East and Africa.  The 
first system was deployed in 
1999 making VendTek one of 
the world’s innovators and 
leaders in this business.  
VendTek also has extensive 
experience in self-serve and 
vending systems, smart 
cards and payment technolo-
gies.  

VendTek was founded in 1988 
and became a public company 
listed in Canada in 1999.  
VendTek has an international 
presence with offices in Can-
ada, China and the U.A.E and 
customers in the Americas, 
Asia, Europe, the Middle East 
and Africa.   
 
 

 

 
VendTek first introduced 
eFresh in 1999.  Since then it 
has been continuously devel-
oped for new customers, new 
markets and new applications.  
Today eFresh is operating in 
Canada, the USA, China, the 
United Arab Emirates, and 
Sudan. 

    
North America North America -- Vancouver Vancouver  
507 507 –– 1952 Kingsway Avenue, Port  1952 Kingsway Avenue, Port 
Coquitlam British Columbia, Canada Coquitlam British Columbia, Canada   
V3C 1S5V3C 1S5 
Tel: +1 604 944 6999Tel: +1 604 944 6999  
Fax: +1 604 944 0812 Fax: +1 604 944 0812   
  

North America North America -- Toronto Toronto  
Suite 305 Suite 305 –– 365 Evans Ave. 365 Evans Ave. 
Toronto, ON , ON   
Canada  M8Z 1K2Canada  M8Z 1K2 
Tel: +1 416 255 8897Tel: +1 416 255 8897  
Fax: +1 416 255 1013Fax: +1 416 255 1013  
  
China & Asia PacificChina & Asia Pacific  
1801,South Tower, SOHO Shangdu,No.8 1801,South Tower, SOHO Shangdu,No.8 
DongDaQiao Road, Chaoyang District, DongDaQiao Road, Chaoyang District, 
Beijing,100020Beijing,100020  
Tel: +86 10 5869 7873Tel: +86 10 5869 7873  
Fax: +86 10 5869 8332Fax: +86 10 5869 8332  
  
Middle East Middle East   
205 Al Kheily Tower, Salam Street,  
P.O. Box:46709, Abu Dhabi, U.A.E      
Tel: +97 150 446 7751Tel: +97 150 446 7751  
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Purchasing a product on the eFresh system is easy.  The diagrams on the right hand 
side of the page illustrate the process.   

It is simple and requires no training.  The clerk selects the product that the customers 
wish to purchase, the application then connects automatically to the eFresh Server to 
retrieve the PIN and finally the voucher is printed by the terminal. 

 

Multiple reports can be run including the following: 
• Sales Clerk 
• Detailed 
• End of Day 
• Summary 

 
Passwords can be controlled by the manager to create multiple clerk and manager ac-
cess codes. Reports can then be created to show each clerk’s activity. 

 

 

The eFresh XP interface can be changed easily using the included XML file. This allows 
you to customize the application for your market and customer.  

The arrows on the images below highlight a few of the customizable items which in-
clude: 
• Title bar text, including hiding the title bar completely 
• Help text at bottom of screen, including hiding this text box completely 
• Text on all tabs, and hiding tabs that you do not wish to display 
• Links and link description on Links tab 
• Help and contact information on the Help tab 
• Default eFresh Server connection details 
• Default product file 
• Report graphic header 

Enter     
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Selling 

Customizing 

Select product and value 

Enter a user's 5 digit password 

The transaction is processed 
and the voucher is printed in 
receipt or letter size.  

Reporting and Management 


